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Annual Report

Our Vision

Our Mission

Our Location

Albertans have access
to medical equipment
and daily living aids that
enhance their quality of
life.

To provide equipment to
enhance quality of life
by maintaining mobility,
independence and dignity.

1-7803 50 Avenue
Red Deer, AB T4P 1M8
403.356.1678
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Message from our Board Chair

LOOKING BACK OVER AN
EVENTFUL YEAR
First off, I want to take this
opportunity to say thank you to
our employees and volunteers
at The Lending Cupboard.
Having been involved in
several charities over the past
number of years, I am always
amazed with the many hours of
tireless (and often thankless)
work the volunteers put in to
making the charity of their choice a success.
Here at The Lending Cupboard, things are no different, our
volunteers (and staff) set high expectations for themselves
and never fail to deliver. I have seen so many examples
of the impact our people have in the daily success of The
Lending Cupboard and how they make such a difference
in the lives of the people we serve!
This past year has been a very active one for us at all
levels and we have not slowed down. From our volunteers,
to our employees, and our Board of Directors, everyone
has taken a very active role in moving our organization
forward. Dawna Morey, our Executive Director, has set
an outstanding example of how to raise the profile of a
charitable organization and we have benefitted immensely
from her efforts and those of so many others. We have
increased the number of events that we have participated
in, raising our profile in several local communities and
this has also helped us in raising much needed funds to
maintain our business operations.
I want to say thank you to those from our Board of
Directors who are retiring from our board this year. It has
been an absolute pleasure for me to work with them for
the past several years and to take their advice, input
and counsel on so many topics and to work with them to
move the agenda of The Lending Cupboard forward. I

would especially like to say “Thank You” to Gary Pottage
our retiring Past Chair for his many years of work with The
Lending Cupboard, the example he has set for those of us
who will follow in his footsteps and for his friendship and
insights in leading The Lending Cupboard.
It has been my distinct pleasure to lead the efforts of the
Board over this past year and I look forward to working
with our staff, volunteers and Board this coming year.
I also want to express my gratitude to all of those who
have generously supported The Lending Cupboard, we
could not achieve the success we have without your
contributions and we look forward to working with you
again this coming year.
Respectfully,
		Bradley Williams
		Board of Directors Chair

Our Board Members 2018-2019

Top row from left: Amanda Blair (Director), Maureen
McMurtrie (Vice Chair), AJ Mand (Director), Dawna Morey
(Executive Director), Kevin Schropfer (Director), Gary
Pottage (Past Chair), Joyce Scott (Director)
Bottom row from left: Marilyn Rehman (Director), Jessica
Marion (Treasurer), Bradley Williams (Chair), Shirley Thomas
(Director), Christine Hume (Secretary)

Early visit by our new MLAs helps them understand the impact of our services to our community.
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Message from the Executive Director

A YEAR IN REVIEW
It has been an incredible year
and hard to believe that it has
been a whole year since we
made the big move to our new
home. Without a doubt it was
a wise decision and we’ve
settled in nicely and filled the
place up.
Thanks to the hard work of our
Capital Campaign Committee
and the generosity of our funders, donors, tradesmen
and community corporations, the relocation was made
possible. If you haven’t yet had an opportunity to visit us,
we always love showing off our operations.
With our final numbers now in for the past year, I am
excited to report that TLC saw an increase of 6% to 10,746
clients served and 20,697 pieces of equipment processed.
I can’t acknowledge and thank enough the wonderful
staff and volunteers that make up the team here at TLC.
Their number one focus is and will continue to always be
the individuals and families we serve. Along with the day
to day operations, our staff and volunteers are also huge
contributors to the success of our fundraising initiatives.
Such as at our Ladies & Winter Luncheons, Canadian
Finals Rodeo and raffles. They are amazing ambassadors
in the community at events such as the Westerner parade,
farmers market, information fairs and our 1st Anniversary
celebration.

As we worked through our strategic planning this year and
explored the core values for our teams (staff, volunteer
and board), it became increasingly more evident that
we all share the same common ideals and standards
across three key areas: Our People – Our Clients – Our
Community. We now intentionally display these values in
team charters and will continue to aspire to live them out
day to day at TLC as we move forward.
It continues to amaze me how we have relentlessly
managed our growth and sustained our high quality of
services considering we are an organization that charges
no fees, yet faces the same economic challenges as
many other organizations have during these last years
of economic downturn. I credit this success to the
organizations core values and beliefs, its willingness and
desire to work with community partners to contribute to
enhancing the quality of life and health of our community,
and its people. I believe central Albertans understand the
value of our organization – its impact in the communityand because of this they have been very generous in their
support. I anticipate TLC will continue to thrive and grow to
meet the needs as they arise.

			Dawna Morey
			Executive Director

Our Staff

Top row: Brenda Radu, Volunteer Coordinator, Lori Shatto,
Marketing/Fund Development Coordinator, Kathy Cole, Systems
Coordinator, Verna MacLeod, Administrative Coordinator
Bottom Row: Bernie Tiemstra, Operations Coordinator

“

Respectfully,

“I was fortunate enough to
have stem cell treatment…
Post radiation and chemo at
discharge I was so weak – I
needed help. The hospital
referred me to The Lending
Cupboard. I went directly
there from the hospital
[and] they outfitted me with
everything I needed. It was a
godsend.”
“You are doing such a
wonderful job. So many
people benefit. We want
you to know how much we
appreciate it.”
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OUR PEOPLE: VOLUNTEERS SHINE BRIGHT
A vital component of our people are our volunteers.
It is often said that many hands make light work.
The volunteers that are a part of our family here
at TLC certainly embrace that notion on a regular
basis. Over the past year we have seen evidence of
compassion, integrity and professionalism to both
our clients and staff.
In 2018/19 our volunteers provided 12,300 hours of service.
Everything from greeting clients, assisting with equipment,
returning, cleaning and repairing equipment. Our amazing
staff of 6 could simply not do it alone! TLC’s volunteers
are comprised of Police Officers, HR Professionals, Trades
people and Health Professionals to name a few. They bring
their skills, talents and compassion to TLC each week – such
an amazing and dedicated group. It should be noted that
some of those skills involved food preparation (i.e. baking)
– there is never a lack of food at TLC!
There have been many special moments over the past year.
The BBQ and Christmas party are always a joy to participate
in and even during a normal week, there is often laughter
to lighten someone’s day. As you enjoy this section of the
Annual Report – we invite you to take in all of the comradery,
joy and sense of being that comes with giving back to your
community through volunteerism – especially at TLC! Each
volunteer brings unique values that contributes to TLC
running smoothly and efficiently – Thank you!
Want to join us at TLC – contact our Volunteer Coordinator at
volunteer@lendingcupboard.ca
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“After 5 years of retirement I started
looking around for something to do away
from my home. After looking at a couple
of places to volunteer, I dropped into
The Lending Cupboard. I filled out an
application and started the following
Wednesday. After 8 years I have found the
work very rewarding. The management is
on top of their game. My fellow volunteers
work very hard, whether it be the front
line workers, cleaning dept. or the repair
shop. I am proud to be a volunteer at The
Lending Cupboard. “
				 Brian
“I love to help and communicate with
people and volunteering at The Lending
Cupboard fulfills that for me.”
Judy

“The Lending Cupboard adds a valuable
service to the community and it is
satisfying to be able to help people with
their needs. I enjoy the people I meet
and the people I volunteer with, so The
Lending Cupboard is an organization that
I am pleased to support with my volunteer
time.“
				
Ron
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OUR CLIENTS: IMPACT THAT MATTERS
Every day at The Lending Cupboard is a new day
and a new opportunity to make a difference in the
lives of those that come through our doors or we
meet on our delivery runs.
Our clients come to us from many backgrounds, different
circumstances and stages in their lives. Some come to TLC
because they have had an injury while playing sports, while
others come due to surgery or end of life. Whatever their
need TLC staff and volunteers are ready to serve.
Our clients come to us often at a vulnerable time. Sometimes
we are the listening ear and heart of compassion even if
we maybe cannot fit their needs with a piece of equipment.
This past summer, TLC had the privilege of welcoming one
such lady into our facility, respectfully known as our “English
Rose”. She came into our storefront looking for a rollator (4
wheeled walker) as she needed to remain mobile and active
in her circle of friends.

Her circle of friends are an amazing group of ladies - “War
Brides” and they regularly gather together to reminisce and
sing the “old songs”. Our “English Rose” was the youngest
of the group and was the driver. The other ladies were in
their nineties. This time of fellowship is important for these
ladies as it enables them to feel a part of their community
and to remain active and engaged in their circle. The
challenge this particular day was getting a rollator that was
light enough for her to lift into her vehicle.
As staff and volunteers we could have just helped her and
sent her on her merry way. By taking the time to listen we got
to learn a little more about this lovely lady and be a listening
ear. Not to mention the joy she brought to our hearts with her
amazing, sunny disposition.
At TLC we will always strive to meet our clients’ needs with
compassion, empathy and dignity in a professional manner.

HITTIN’ THE OPEN ROAD
Sometimes getting to our location
at 1-7803 50 Avenue is just not
possible. Physical limitations
prevent an individual from driving or
they are homebound due to medical
conditions. That’s why TLC has
been hittin’ the open road – delivery
service that is!
While we have been operating our

delivery service to our clients for some
time, over the past year (2018/19) we
have seen an increase of 40%. That’s a
lot of scootin’ around. We are fortunate
to have had a van donated by Lacombe
Ford which enables TLC to offer this
service. While we charge a small
fee to help cover the operation and
maintenance of the van, we look
to the future and continue
to explore options such
as grants and
sponsorships
so we can

keep fees down. One of TLC’s clients,
Don & Audrey are very thankful for
our delivery service as they are both
visually impaired. Don says “We have
a hard time getting around – even
groceries are delivered for us. Being
able to stay in our home is really
special.” If they did not have access to
delivery services, they would be forced
to move. Now they can enjoy their time
together with more independence and
dignity.

Delivery Service on
Monday, Wednesday
& Friday mornings.

5

Annual Report | 2018-2019

OUR COMMUNITY: TOGETHER WE MAKE A DIFFERENCE
Wow, what an exciting year 2018/19 has been!
TLC has seen some new chapters begin and some
continuation of others.
In August, we moved to our current facility and began the
new chapter of TLC at 1-7803 50 Avenue. The new space
is amazing and is better equipped to meet the needs of our
clients. As our Executive Director pointed out earlier in this
report, stop by – we would love to show you around.
Our very 1st Annual Winter Luncheon was held
on January 28th! What an exciting day – over 450
participants gathered into the conference centre at the
Cambridge Red Deer Hotel and Conference Centre
and were warmed in spirit by the heartfelt stories of
Jann Arden. Her honesty and humor captured the
attention of participants and made her very relatable.
October saw TLC receive the Minister of Seniors Service
Award. What a beautiful evening celebrating all organizations
in Alberta that provide services to seniors.

In May, the 10th Annual Ladies Luncheon happened!
10 years of ladies gathering together for a meal and
fellowship, supporting TLC. This year a fashion show
was added to the event and was very well received.
Can’t wait to see what is going to happen in 2020.

Also in the spring, TLC’s Executive Director had the privilege
of attending 100 Men and TLC was chosen as their charity of
choice for that meeting.
Canadian Finals Rodeo came to town in October and TLC
got to be a part of it - helping to sell the programs and daily
update sheets. What a fun five days getting to interact with
those in attendance! Thank you to Rotary Club of Red Deer
East for partnering with us and for Westerner Park for giving
us the opportunity to bring more awareness to TLC and our
services.
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In July, our staff & volunteers made an appearance in the
Westerner Days Parade. A perfect opportunity to interact
with the community. Such a beautiful day! (See cover for
photo.)

“Thanks for all you do. You’re reaching
and touching so many lives.”

Inventory Performance

INVENTORY PERFORMANCE
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THANK YOU
The Lending Cupboard Society wishes to
take this opportunity to thank everyone that
Loans
has contributed to our success over the
Returns
past year.
New
Inventory
Whether
you donated your time, skills,
Removed
money,Inv
in-kind or a kind word – we

Operating Revenue 2018/19

Removed Inventory

THANK YOU!

June

May

April

Feb

Jan

Dec

New Inventory

March

Returns

Loans

Nov

Oct

Sep

Aug

Jul

appreciate all the support!
Donations

Donations

Operating Expenses 2018/19

4% 3%

“Vital service for us, my
husband, myself and
neighbors have all used
you.”

12%

16%

4%
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30%

6%

47%

12%

17%
41%

5%

Donations

Staffing

Government & Community Grants

Professional Fees & Consulting

Equipment

Facility

Fundraising

Operations

Processing Fees

Equipment

Other

Marketing & Communications

“I want to tell you how very
much I have appreciated
the equipment. A wonderful
organization.
When I recover, I want to
volunteer.”

Fundraising

Current

$ 201,178

Equipment		

$ 28,218

Fundraising

$ 76,447

Processing Fees		

$ 20,906

Other			

$ 12,385

		

$ 487,104

		

$ 220,091

EXPENSES
Staffing

Profess. Fees & Consulting

$ 24,750

Facility

		

$ 76,911

Operations		

$ 57,312

Equipment

$ 15,210

Marketing & Communications $ 17,660
Fundraising 		

$ 55,656

		

$ 467,590

EXCESS (DEFICIENCY) OF
REVENUES OVER EXPENDITURES

$ 19,514

For the twelve months ending June 30, 2019

Gov’t. & Comm. Grants

STATEMENT OF FINANCIAL POSITION

For the twelve months ending June 30, 2019

STATEMENT OF OPERATIONS

Donations		$ 147,970

Cash
		
Accounts receivable
Goods and services tax
receivable		
Prepaid expenses &
deposits		
		

$ 117,475
$
2,856
$

9,964

$
2,061
$ 132,356

Long-term investment
$ 75,000
Lease deposit		
$ 5,687
Tangible capital assets
$ 155,035
				$ 368,078

LIABILITIES
Current

Accounts payable and
accruals		
Deferred revenue
		
Deferred capital
contributions
		

$
$
$

28,959
48,027
76,986

$ 171,888
$ 248,874

NET ASSETS
Unrestricted		

$ 119,204

		

$ 368,078

NOTE: Audited Financial Statements can be obtained by contacting The Lending Cupboard.

ASSETS

REVENUE
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ANNUAL GIVING

LEGACY GIFTS

The Lending Cupboard gratefully acknowledges the very generous
support of these individuals, service clubs, foundations, and
corporations in the 2018/19 year.
Ambassador

Bowes and Herron Ltd
Central Alberta Young Guns
Golf Foundation
Goodacre, Andy & Carol
Government of Alberta
Nossack Fine Meats Ltd
Rotary Club of Red Deer
RSM Canada
Servus Credit Union
Williams, Bradley & Maureen

Visionary

Associated Canadian
Travelers

Partner

Alberta Real Estate
Foundation
ALGLO Holdings Ltd
Axworthy, Mike
Benevolent and Protective
Order of Elks
Bower, Ruth C. & Dorothy L
CARA (Central Alberta Real
Estate Assoc.)
Catellier, Carmen
Delburne Elks Casino
Account
Hueppelsheuser, Dennis &
Linda
Hull, William
McCoy, Robert
Morey, Dawna & McCaskill,
Gary
Peterson, Linda
Points West Living
Red Deer Lodge 1639 Loyal
Order of Moose
Royal Canadian Legion, RD
BR #35
Shea, Micheal & Teresa
The Hamlets of Red Deer
Truant, Alfio
Venus Chapter #2 OES
Watson, Nellie
Wilson, Bryan and Lynn
Yamniuk, Joe and Nancy

Friend

Allan, Douglas
Aspelund Sons of Norway
Lodge #571
Battery Boss Ltd
Belich Farms Inc
BIG Bjornson Insurance
Group – The Co-operators
Brann, Harvey
Dorland, Ronald Kent & Judy
Family First Chiropractic
Fisher’s Home Health Care
Hillis, Emily
Hindbo, Sharmane
Hunt, Marie
Jewell, Doris
Joberty, Joan
Kinette Club of Innisfail
Kinsmen Club of Innisfail
Kinsmen Club of Lacombe
Lacombe Lions
Lampard, Robert
Mancuso, Pasquale
McPherson, James
Olafson, Rhonda
Olds Elks Lodge 100
Olds Lions Club
Order of the Eastern Star,
Chapter #4
Pivotal
Ponoka Elks #561 BPOE
Red Deer Central Lions Club
Rombough, Kenneth L
Royal Canadian Legion
Sawatzky, Kevin
Spruce View & District Lions
Club
Swift Insurance & Financial
Services – The Co-operators
Timcon Construction (1988)
Ltd
Weenink, George
Woodmaster Cabinets Ltd.
Yamada, Cameron

Donation Legend

Level			Amount
Ambassador		
$5,000 and Up
Visionary		
$2,500 to $4,999
Partner			
$1,000 to $2,499
Friend			
$500 to $999
Good Neighbour
$200 to $499
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Good Neighbour

AAIA Red Deer Chapter
Asmundson, Dorothy
Benners Billiards Service
Bogle, Robert
Bowman, Doug
Brewer, Keith & Carol
Carlyle Cattle Co. Ltd
Carter, Dave
Central Alberta Quilters Guild
DeSantis, Margaret
Doucet, Trenna
Estate of Alice Martin
Evans, Gillian
Forefront Developments
Gilliat, Jean
Gottenbos, Richard
Hacon, Judy
Harrison, Dave
Hocken, Betty
Horsley, May
Kenny, Pat &/Or Kay
Knox Presbyterian Church
Larson, Aage
Loov, C.W. (Bill)
Maffenbeier, Charlotte
Millar, Sherry
Mishra, Arun
Moore, James
Munce, John & Evelyn
Neuert, Betty
Oosterhoff, Susan
Phillips, David
Pollock, Mary Anne
Ponoka Lodge 1633 Loyal
Order of Moose
Pyper, John
Rear, Donna
Royal Canadian Legion
Ponoka
Royal Purple Elks Lodge 193
Rue, Helen
Shevchenko, Joseph
Simpson, Shannon
Sluggett, Barbara
Sluinton, Barbara
Stetz, Eunice
Stone, Jim
Taylor, Elizabeth
Thompson, Tracey
Walroth, Alfred
Waschuk, Kevin & Ann
Wayne, Gary
Weber, Rene & Carol
Wettlaufer, Edward & Viola
Wing, James

A gift made in honor of a loved
one is a special way to celebrate
that person’s life and the impact
they have made. We are grateful
at The Lending Cupboard for
those gifts that we have received
in the 2018/19 year and cherish
with the families the legacy that
their loved one has made.
Gifts have been made in Memory of:
Louis Gerard Beagan
Bill Bell
Dennis Cameron Bramall
James “Jim” Otis Duncan
Valerie Hare
George Hucker
David “Dave” Lemke
Elizabeth “Betty” McKinlay
Ken Meeres
Garry Herold Peterson
John “Jack” Ashby Quartly
Angeline Cathleen Rauhala
Robert William Short
James “Keith” Thomson
Vince Vansco
Louise Whitehead

MAKING A DIFFERENCE
Ever considered monthly giving?
It’s a great way to contribute, give back
and support a local charity such as
The Lending Cupboard. It’s easy – you
set the amount depending on your
household budget, stop by, call TLC or
check out our website and let us know
and we will do the rest of the work.
Your donation can be made by cheque,
credit card or even debit if you want
to come into our location. Once a year
we will send you a tax receipt for all the
donations you have made throughout
the year!
Call us today and get started!
403.356.1678

“Giving is not just about making a donation.
It is about making a difference.”
Thank you for making a difference at The Lending Cupboard and the lives
of central Albertans!

Inside
the cupboard
DAYS OF AUTUMN
The last time I
wrote this column
we were all
looking forward
to summer
and all that
comes with that,
holidays, gardening, and family
gatherings.
Here we are now with summer behind
us and it felt like it was busier than
usual at TLC. In fact at the end of
August, our statistics recorded a
14% increase over the same period
last summer. A number of factors
contributed to that increase but at the
end of the day the team at TLC are
honoured to be here to aid Central
Albertans.
As a registered charity we rely on
grants, fundraising and donations
from our community to sustain our
organization. As we continue to serve
many more people, we see our budget
increase. With over 12,000 hours
of volunteerism contributing to our
operations, we are able to operate
at what would otherwise be a much
higher cost. Our 2020 operating
budget is set at $535,000.
As we look forward to another year, we
have a number of fundraising events
planned. Some you will hear about in
this newsletter along with others that
will be highlighted on our social media
and website. Your donations and
support are an essential part of our
sustainability, help us to keep paying
it forward. Contact us to learn how you
can become a monthly donor.

Dawna Morey,
Executive Director

Issue 18 | Fall 2019

OUR COMMUNITY SPIRIT SHINING
It has been said many times that The Lending Cupboard Society (TLC)
has among the best volunteers in central Alberta. Each week they
continue to shower TLC with their incredible skills, talents, compassion
and genuine concern for citizens of central Alberta.
When TLC’s Marketing/Fund Development Coordinator put the call out for
volunteers to participate in the Annual Westerner Days Parade, TLC’s volunteers
and staff stepped up and were excited to
participate. From the very first planning meeting to
actual parade, their enthusiasm and support was
phenomenal.
Over the course of 2 weeks, volunteers and staff
members worked together to build a float that
reflected the vision and mission of The Lending
Cupboard – Albertans have access to medical
equipment and daily living aids that enhances their
quality of life by maintaining mobility, independence
& dignity. The theme this year, “Circle of Life”
which encompassed TLC’s ability to meet the
needs of their clients from the very young to the very old and end of life. The theme
also reflected their environmental awareness by their reuse, recycle and repurpose
philosophy.
Parade day the sun was shining and approx. 10-15 volunteers made an
appearance in the Westerner Days parade. The float (a 26 foot trailer) was
provided and towed by Herc Equipment Rentals and our neighbours, Battery Boss
provided their bay space to work. Allowing construction of the float to continue
after hours, while offering protection from the outside elements. TLC’s donated van
(by Lacombe Ford) also made the appearance. Support for this project was simply
overwhelming as ideas, skills and talents of people came together and provided
parade attendees a glimpse of what TLC is about and the services available
to them. Response along the route certainly was heart-warming, with many
saying thank you for being there! Here at TLC, we continue to be thankful for the
generous support of our community – very pleased to play a role in a community
celebration!

Produced by
The Lending Cupboard Society of Alberta
#1-7803 50 Ave Red Deer, AB T4P 1M8
P: 403.356.1678
E: contact@lendingcupboard.ca
www.lendingcupboard.ca
Follow us!    

Dawna Morey, Executive Director
Writer & Editor
Lori Shatto, Marketing/Fund Dev. Coordinator
Layout & Design
Kerstin Heuer, www.heuerdesign.ca
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HOME IS WHERE THE HEART IS
For the past number of years we have heard the
phrase “Aging in Place”, what does it mean and
how is it relevant?
According to https://www.canada.ca/en/employmentsocial-development/corporate/seniors/forum/aging aging
in place means “having the health and social supports
and services you need to live safely and independently in
your home or your community for as long as you wish and
are able.”
As the population continues to age and extra demands
are put on the system, we are seeing more and more

66%

say their home is
conveniently located

68%

say they feel independent
in their home

38%

say they live close to
their family

54%

say they are
familiar with their
neighborhood

66%

say they feel save
in their home

family members wishing to remain in their homes. There
are many reasons why, such as independence, security,
comfort/familiarity and location in close proximity to family,
shopping or medical services. When considering aging in
place, consider the following;
1. Will your current home need any modifications to
ensure that you are able to remain independent and
mobile in your home? Can you enter your home safely?
Checking the home to ensure measures are in place to
prevent falls, such as flooring/ flooring transitions and
furniture placement. Are the washrooms/bedrooms
accessible?
2. Have necessary equipment such as grab bars, bath
seats, etc. placed in the home. Have a regular “check
in” buddy system with a neighbour or friend. Check
with an Occupational Therapist, even better have one
come and visit your home to do an evaluation. Make
sure your home environment is safe for you – we are all
unique and all have different needs.
Have the resources that you need to remain safe,
independent and active in your home! There are
organizations available to assist – including The Lending
Cupboard.

IF YOU NEED IT! – AND WE’VE GOT IT! – YOU CAN BORROW IT!
Did you know that TLC has over 13,000 pieces
of equipment in its current inventory? There is
everything from crutches, wheelchairs, and bath
benches to specialized pieces of equipment.
That’s an amazing amount of items to keep track
of and requires the attention of both staff and
volunteers on a regular basis.
TLC has seen its inventory tracking system improve quite
drastically over the years. As the need and volume of
equipment has grown, so has the way the equipment
has been tracked. From the original work being done
on paper to its current method of a uniquely created
database and bar code scanning. TLC is thankful to the
incredibly talented staff and people in our community that
are willing to share their skills to create a more efficient
check out/borrowing system.
When borrowing a piece of equipment from TLC, you
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provide us with your name and address. An account is
then created for you. All of the equipment has a sticker
with The Lending Cupboard’s logo on it and a bar code,
we scan that bar code and link that piece of equipment to
you – very much like borrowing a book from the library!
While we pride ourselves on being able to provide people
with the equipment they need on a loan basis and the
ability to track those pieces of equipment, there have been
times over this past summer we have found ourselves
with a shortage of wheelchairs. Other times we have seen
shortages in different areas of our equipment inventory.
If your needs are expected to be long term, Alberta Aids
for Daily Living (AADL) is a government program that can
help you purchase your own equipment. TLC staff and
volunteers can provide you with the necessary information
to begin this process.
If your organization would like to partner with The
Lending Cupboard, please contact us at 403.356.1678.
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2020 Winter Luncheon

SAVE THE DATE

Mark your calendar and plan to
join us! On January 27th, 2020,
The Lending Cupboard Society
of Alberta will hold its 2nd
Annual Winter Luncheon at the
Cambridge Red Deer Hotel and
Conference Centre.
For those in attendance last year, it
was a time for community members
to come together to support The
Lending Cupboard in “enhancing
mobility, independence & dignity”.
Outside the weather was a true
reflection of an Alberta winter in
January, inside the warmth and
comfort was enjoyed by all. From the
amazing meal to the heartfelt stories
of our guest speaker the event was
deemed successful.
This year, we are delighted that Arlene
Dickinson will be joining us as our
guest speaker! Arlene Dickinson is
the CEO of Venture Communications
and the General Partner of District
Ventures Capital, a venture fund
focused on helping market, fund
and grow entrepreneurs and
entrepreneurial companies in the food
and health space. She is a two-time
best-selling author, accomplished
public speaker, and is best known
for her role as a Dragon/Venture
Capitalist for over ten seasons on the

multi-award-winning television series
Dragons Den.

2nd Annual
Winter Luncheon

Ms. Dickinson’s leadership has been
recognized many times, including
Canada’s Most Powerful Women Top
100 Hall of Fame, the Pinnacle Award
for Entrepreneurial Excellence, as
well as PROFIT and Chatelaine’s Top
100 Women Business Owners. She
is also a Marketing Hall of Legends
inductee and a recipient of the Queen
Elizabeth Diamond Jubilee Award.
Dickinson serves as an Honourary
Captain in the Royal Canadian Navy.
She sits on several public and private
boards and is actively involved in
supporting the community.
Tickets will be available for sale from
the Black Knight Inn Ticket Office later
in the fall, please watch our social
media platforms and our website for
the ticket sale launch! Tickets will be
$100 per person. This will be a great
opportunity to gather your office staff/
clients and hear from a Canadian
entrepreneur and philanthropist.
There are still some sponsorship
opportunities available. If
interested contact Lori Shatto at
marketing@lendingcupboard.ca or
403-356-1678 for more information.

Guest Speaker
Arlene Dickinson
Save the Date:
Monday,
January 27th,
2020

Wishlist

SUPPORT US FROM YOUR COUCH
Did you know that you can support TLC from the comfort of
your couch?
Yeah from your couch!
Check out www.lendingcupboard.ca, click “donate”. OR become a
monthly donor – a great way to support us on a regular basis that
works with your household budget.
This is how your donation can help:
•

$30 towards the purchase of a pair of crutches

•

$50 to $100 towards the purchase of a four wheeled walker
or a bath seat

•

$350 towards the purchase of a Knee Walker

•

$300 to $500 towards the purchase of a Wheelchair
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"If you can
not pay it
back, pay it
forward."

THANK YOU
As we close another edition of our Newsletter, we would like to thank ALL the
amazing people, community groups/services clubs that continue to support
us. We are always grateful and so appreciative of your generosity. Thank you for
allowing us to continue to ensure that central Albertans have access to medical
equipment that will enhance their quality of life by maintaining their mobility,
independence & dignity!

Catherine Ryan Hyde

Dawna & Craig from CAT Theatre

Dawna with members of the Innisfail Lions Club

NUMBER NUGGETS
July and August 2019

2,154
1,812
1,596

Clients Served
Equipment on Loan

Georgia donating her birthday
present funds!

Equipment Returns

264

New Inventory

461

Equipment Donated

155

Dawna with Mike from the Knights of Columbus – St. Mary’s

Recycled/Scrapped

WANT TO GET
INVOLVED?
If you have a special interest in
Special Events, Fundraising or
wish to volunteer in client services,
cleaning/sanitizing, or repairs
contact our Volunteer Coordinator
at volunteer@lendingcupboard.ca
12 call us at 403.356.1678
or

Dawna with members of the Red Deer Kinsmen Club

STAY TUNED

Want to learn more about The Lending Cupboard? Visit our website at
www.lendingcupboard.ca. Want to receive our newsletter electronically?
Send us an email to contact@lendingcupboard.ca

