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Our Vision
Albertans have access 
to medical equipment 
and daily living aids that 
enhance their quality of life.

Our Mission
To provide equipment to 
enhance quality of life 
by maintaining mobility, 
independence and dignity.

Our Location
1-7803 50 Avenue 
Red Deer, AB T4P 1M8 
403.356.1678
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I am happy to report that we have signed an extension 
with AHS on one of our contracts and we are hopeful that 
we will be able to further negotiate an agreement with 
AHS to combine our contracts and the dates that they will 
be effective for. We have enjoyed a long and beneficial 
agreement with AHS and we continue to nurture this 
relationship and look forward to another strong year with 
them.

For the past couple of years we have been very deliberate 
in building a reserve cash account that would sustain us 
for 6 months in the event of a major loss of donations/
sponsorship/funding or other calamity. As it turns out, we 
will need the reserve much sooner than planned. While 
we expect this will be a challenging year in many aspects, 
we believe we are in a very good position to weather the 
storm and with continued focus we will come thru this in 
good shape. 

I tip my hat to our Executive Director, staff, volunteers, 
sponsors, funders and all others who have helped to 
make this past year a success. I thank my fellow Directors 
for their time and guidance as we have worked to help 
guide The Lending Cupboard thru some very interesting 
challenges over the past year.

Respectfully, 

Bradley Williams 
Board of Directors Chair

We are thrilled to be welcoming two new 
individuals to our Board of Directors. 

Al Lucas  a well known member 
in our media world. Al brings 
a great deal of community 
connections and understanding 
of the marketing and branding 
needs in the charitable sector as 
well as the fundraising needs. We 
look forward to his contributions 
to the board.

Val Hilario is no stranger to 
the charitable sector as well as 
health care. Having worked in 
health as a health care provider 
as well as Executive Director 
of the Hospice Society Val has 
much to contribute to the growth, 
sustainabillity and success of 
TLC. 
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Message from our Board Chair

GREETINGS TO ALL
This past year has certainly 
been one like no other!  While 
we have been presented with 
significant interruption in our 
daily lives and work lives we 
continue to keep our chin up 
and push forward!

I want to start out by first saying 
thank you to our incredible 
employees and volunteers who have 

continued to give more than asked since Covid-19 came 
into our lives. You are the rock of our organization and 
show us all what can be achieved when we put our mind 
to something and back that up with incredible work ethic 
and a sincere interest in helping those in need.

I don’t think I need to take up a lot of space here talking 
about Covid-19 as we have all dealt with this awful virus in 
many ways in our lives. Fortunately in Red Deer we have 
managed to keep our infections down to very manageable 
numbers and have not experienced any loss of life. When 
the virus became very real here, we closed the Cupboard 
for a couple of days and reassessed how we could 
safely deal with the community needs while ensuring we 
protected our staff & volunteers. To this point in time we 
have done just that. We have now made some renovations 
for our clients to bring their return equipment into the back 
to keep a safe distance from others and to minimize the 
number of people we have in our store.

Good Bye!
Chris Hume began her 
affiliation with The Lending 
Cupboard in 2010.  During 
that time she has served in 
a number of roles.  Chris 
is not just professional but 
caring in her approach, and 
is a model to others and an 
asset to the team.

In 2014 Chris joined the Board of Directors and for the 
last five years has served as Board Secretary. “Her 
experience and leadership as a manager has proven to 
be invaluable to the Board of Directors and myself,” says 
Executive Director Dawna Morey.  

Chris has also served as Chair of the Fundraising 
Committee for the last three years. During a time 
of extreme growth and capacity building for the 
organization, she has been a true Ambassador. 

As Chris completes her term on our Board of Directors we 
feel honoured that she has given so freely of her time and 
expertise. 

Welcome!
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organization while we waited for the appropriate signs that 
we could welcome back some of our volunteers. I cannot 
thank them enough for their dedication and commitment.  
We are pleased to have been able to welcome back about 
50% of our incredible volunteer crew and while we have 
had to say goodbye to a few we wait for the time when 
others will return and new ones will join us. 

Of course, with the onset of the pandemic it became 
apparent that improved infection prevention measures 
were necessary, in addition to creating safe distancing 
protocols, the wearing of masks and constant use of hand 
sanitizer; retrofitting the storefront was required along 
with the creation of a new entrance in the back end of the 
facility.  That project has just come to completion in the 
last few weeks and we could not be happier. The best part 
being the support that we received from our Community 
Foundation and the Federal Government in grants paying 
for the costs. While we look to new ways to raise the 
funds necessary to keep the operation sustainable, we 
are thankful to the programs, funding and donations that 
continue to be given. 

Throughout it all, the hundreds of calls a week continued 
and thousands of pieces of medical equipment were 
loaned out and sanitized when returned. The thought 
that comes to mind most is the gratitude expressed by 
so many of our clients and stories of the impact TLC has 
on so many lives. It is just humbling to know that we will 
continue to be here to support central Albertans. 

Dawna Morey 
Executive Director
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Message from the Executive Director

Another anniversary at The 
Lending Cupboard has come 
around and yet it is hard to 
even look back six months 
since our world suddenly 
changed. 

Beyond all the statistical information 
that shows us how busy a year it 
has been, I look back and there are 
certainly a few highlights that come 
to mind. 

With the improvements inside our facility our landlord 
undertook updating the outside. The results have been 
better windows, improved lighting, new signage and 
overall a new clean look. 

Thanks to our Fundraising Committee, we hosted our 
second successful Winter Luncheon. We were thrilled to 
have Arlene Dickinson join us with her inspiring message 
of reinventing things during economic downturns. Nothing 
could be truer as it was shortly after that COVID-19 hit our 
world and we found ourselves in a new reality. Curbside 
service was implemented, live fundraising events were 
cancelled and oh yes ZOOM meetings, things have 
certainly changed! There were emergency Board meetings 
and conversations with our Elected officials and AHS all 
trying to learn the new best practices.  

I am so very proud of the fact that together with the Board 
of Directors and staff a plan quickly came together so 
that we could continue to offer the incredible service 
that is essential to the quality of life and wellbeing of our 
clients, staff and volunteers. It meant that for some weeks 
my small team of 4 part time staff were manning the 

(Left Front) Kathy Cole - Systems Coordinator, Dawna Morey - Executive Director
(Back Right)Bernie Tiemstra - Operations Coordinator, Janice Shimek - Marketing/Fund Development Coordinator, Brenda  
Radu - Volunteer Coordinator, Verna MacLeod - Administrative Coordinator

Our Staff Members 2019-2020

LOOKING BACK - MOVING FORWARD
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OUR PEOPLE: VOLUNTEERS CONTINUE TO SHINE
Like many not-for-profit organizations, TLC depends 
on volunteers to help us run smoothly and meet 
the demands from the community.  We have made 
changes to the way we operate in order to keep our 
volunteers and clients safe from the pandemic.  We 
miss those who have had to choose to stay home 
because their risk of getting COVID – 19 is much 
higher. We can’t wait to see them back!

In 2019/20 our volunteers provided 9252 hours of service. 
They fill client requisitions, accept equipment being returned 
and assist in the sanitization and repairing of the equipment.  
The staff at TLC could not serve our community without the 
help of our volunteers. They are invaluable to us!
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John West is a retired RCMP officer 
and former municipal leader. He was 
one of our longest serving volunteers 
starting with us in 2007 working in 
the repair shop three days a week. 
John also served on the board from 
2012 – 2016 where his experience 
with government was an asset. John 
was recognized with the Mayor’s 
Recognition Award for Distinguished 
Voluntary Service in 2018.  He had a 
great sense of humour and enjoyed 
coffee and treat time with his fellow 
volunteers. 

Doug Wahl worked in the repair shop 
every Wednesday for the past ten 
years. His ability to fix and adjust a 
variety of our equipment made him an 
asset especially when training newer 
volunteers. Doug & John often referred 
to as Mutt & Jeff were pranksters, up 
to something that always added to the 
team comradery.

Milton Hughes started with us in 2015, 
he worked in the cleaning department 
on Wednesdays.  Milton always had a 
smile and was always ready to help out, 
he was known as a dependable hard 
worker.  Milton was a snowbird who 
loved to spend his winters down south.

We would like to shine our light on three volunteers who 
have retired from TLC.  They have left indelible marks and 
will not soon be forgotten!

Gerry & Gary work in the repair shop assuring quality of equipment.

Bob W. volunteers in the sanitizing area on Fridays.

One of the teams that volunteered with TLC @ 2019 CFR Bob G. volunteers in the sanitizing area on Mondays.
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OUR CLIENTS ARE THE REASON WE EXIST AS SUCH WE:

Two year old boy takes first steps thanks to crocodile 
walker!
When our son was born 8 weeks early, we were warned that he may 
take longer to reach milestones. At 8 months old, he was diagnosed 
with hypertonia (low muscle tone) and started Physiotherapy. 

We celebrated every hard earned inch stone. At 22 months, he took his very 
first wobbly step. Wanting to provide him with some extra support and lots 
of opportunity for practice, we discussed getting him a posterior walker. 
Unfortunately, the process for getting a funded walker can be quite lengthy. Our 
community of fellow special needs parents mentioned The Lending Cupboard, 
an organization a couple hours away that lent out various equipment. It didn’t 
take long to get a response about the particular walker I inquired about and 
within a week, we were able to borrow a tiny pediatric posterior walker. The staff 
at The Lending Cupboard have been so wonderful and experienced. It means 
the world to us to see our 2 year old son enjoying some independence outdoors, 
exploring the world around him with his older siblings. We are so incredibly 
grateful to have such an amazing resource just a drive away.

Tracy
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Husband recovered with the help of The 
Lending Cupboard after serious farm 
accident.
In the spring my husband was attacked by a cow 
when he was bottle feeding her calf.  His leg was 
badly broken, thankfully one of our grandsons was 
in the same pen and saved his life. This was tough 
for a farmer with a cow/calf operation. 

We are so grateful for The Lending Cupboard. They lent us 
everything we needed, how wonderful! There were no time 
restrictions for use of the equipment for recovery.  We have 
returned everything with many thanks. My husband is now 
walking and doing farm work again.

Thanks again! 
Two very grateful borrowers, 

Phyllis & Wilfred

Lending Cupboard team made it easier 
to deal with health set backs
I am very happy to be able to say just how much 
The Lending Cupboard has helped us over the 
last 5 years or so. Barb has had a number of 
surgeries for hip, knee, femur breaks etc. Each 
time there has been a very long recuperation 
period and different equipment needed each 
time. 

We have always been treated in a very caring and 
kind manner any time we have needed something 
to help get Barb back walking again. Your group of 
volunteers deserve a great big pat on the back. The 
service provided by The Lending Cupboard has made 
each time easier for us to be able to deal with each of 
these setbacks. This service is also very sensible as the 
reuse of needed equipment save a bundle of cash and 
reduces the struggle with finding someplace to store 
them when they are no longer needed. Thank you so 
much for being there when we needed help.

Mike & Barb

• Set a caring and compassionate environment

• Ensure that our staff and volunteer teams are supported 
and empowered to provide a positive client experience

• Provide a clean, safe facility

Oscar is off and running with his new 
walker from TLC

Our client stories are humbling and meaningful to our team. 

• Actively seek client input and feedback, and adapt as 
necessary

• Are inclusive and nonjudgmental

Bob G. volunteers in the sanitizing area on Mondays.
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OUR COMMUNITY: TOGETHER WE MAKE A DIFFERENCE
TLC focuses on community outreach and 
engagement.  We strive to connect by telling our 
story, participating in community events, working 
with our volunteers and by providing service to 
people who may not otherwise have access to these 
services.

Executive Director Dawna Morey making a presentation to a 
Service Club.  We are always eager to share our story.

Annual Report | 2019-2020 

Our volunteers enjoyed the opportunity to sell CFR 
programs.  A portion of sales were donated to TLC. This is 
just one of the great examples of agency collaboration!

The 2019 Christmas party was well attended by TLC staff, 
volunteers and their families. What a great potluck!

A huge thank you to everyone who came out in support of 
Cow Patti’s production of The Great Kooshoog Lake Hollis 
McCauley Fishing Derby.  November 23, 2019 performance 
was a benefit performance supporting TLC.

Lori Shatto & Chris Hume promoting TLC’s 2020 Annual 
Winter Luncheon at the ATB Community Corner during a Red 
Deer Rebel’s game.

ARE YOU THE MISSING PIECE?
Want to be a part of a fun, loving, energetic 
and dedicated team who share their 
knowledge and passion with others?

Represent The Lending Cupboard with the 
knowledge that you are Paying It Forward - 
Enhancing Mobility, Independence & Dignity to 
someone in your community.

We have volunteer opportunities available in our 
cleaning and quality control areas. Task include 
sanitizing and checking quality of equipment to 
ensure that they are maintained well.

Various shifts 3-4 hours once a week, for more 
information please contact Brenda: volunteer@
lendingcupboard.ca or call Mon/Wed/Fri at 
403.356.1678
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ASSETS 
Current 
 Cash    $  207,385 
 Accounts receivable $    25,927 
 Goods and services tax 
 receivable  $     4,580  
  Prepaid expenses &  
 deposits    $      1,381 
 Short-term investment $  137,030
       $  376,303 

 Long-term investment $          --- 
 Lease deposit  $     5,687
 Tangible capital assets $  145,553
    $   527,543
LIABILITIES 
Current 
 Accounts payable and  
 accruals    $    41,663  
 Deferred revenue   $    42,727  
      $    84,390  
 Loan Payable  $    30,000
 Deferred capital  
 contributions   $  180,765  
      $  295,155  
NET ASSETS 
 Unrestricted  $  232,388  
    $  527,543  
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REVENUE 
 Gov’t. & Comm. Grants $ 224,965 
 Donations     $ 159,467  
 Fundraising  $   55,085 
 Canadian Emergency  
 Wage Subsidy      $   36,342  
 Equipment Sales  $   22,513  
 Gaming   $   20,645  
 Ammortization of deferred 
 capital contributions $   15,823
 Other    $     6,708 
 Loan Fees                --- 
     $  541,548  

EXPENSES 
 Staffing    $ 221,324  
 Profess. Fees & Cons. $   19,500  
 Facility         $   71,367  
 Operations  $   53,466
 Equipment          $   14,569  
 Marketing & Comm. $   21,091  
 Fundraising   $   45,797  
       $  447,797  

EXCESS (DEFICIENCY) OF  
REVENUES OVER EXPENDITURES  $   94,434 S
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The Lending Cupboard Society wishes to 
take this opportunity to thank everyone 
that has contributed to our success over 
the past year. 

Whether you donated your time, skills, 
money, in-kind or a kind word – we 
appreciate all the support! 

THANK YOU!

THANK YOUINVENTORY PERFORMANCE

Operating Revenue 2019/20 Operating Expenses 2019/20

Government and Community Grants
Fundraising
Gaming
Other
Canadian Emergency Wage Subsidy
Donations
Equipment Sales
Amortization of deferred captial 
contributions
Loans (not applicable)

Staffing
Operations
Fundraising
Professional Fees & 
Consulting
Equipment
Facility
Marketing & 
Communications

Annual Report | 2019-2020 

0
100
200
300
400
500
600
700
800
900

1000
1100
1200

Ju
l

A
ug

S
ep O
ct

N
ov

D
ec Ja
n

Fe
b

M
ar

ch

A
pr

il

M
ay

Ju
ne

Loans

Returns

New Inventory

Removed Inv

Donations



8

ANNUAL GIVING
The Lending Cupboard gratefully acknowledges the very generous 
support of these individuals, service clubs, foundations, and 
corporations in the 2019/20 year.

Ambassador
Blackfalds United Church
Central Alberta Young Guns  
    Golf Foundation
Dickinson, Arlene

Visionary
Associated Canadian  
    Travelers/UCT
Kinsmen Club of Red Deer

Partner
Alberta Turkey Producers
Bardes, Christina
Bower, Ruth C. & Dorothy L
BPOE Red Deer #85
Caroline Royal Purple Elks  
    Lodge #193
Catellier, Carmen
Central Alberta Podiatry
Central Alberta Realtors  
    Association
Delburne B.P.O.E. #206
Hollman, David
Hueppelsheuser, Dennis &   
   Linda
Morey, Dawna
Mount Sorrel Motorcycle Unit
Red Deer Central Lions Club
Royal Canadian Legion 
Ladies Aux #35
Servus Credit Union Ltd
Shea, Micheal & Teresa
The Wawanesa Mutual  
    Insurance Company
Ward, R
Watson, Nellie
Yamniuk, Joe and Nancy

Friend
Alix Village Shoppe Society
Aspelund Sons of Norway  
    Lodge #571
Belliveau, Albert
Bjornson Insurance Group
Bolze, Charlotte
Boutestein, Brenda

Brock, Anita
Brunner, Douglas
Budgell, Daphne
Carlyle, David
Central Alberta Theatre
Centre for Spiritual Living
Hayword, Ken
Holland, Kimberley
Hucker, Elizabeth
Kellough, Hugh & Carole
Kinsmen Club of Innisfail
Olds Elks Lodge 100
Olds Lions Club
Order of the Eastern Star,  
    Chapter #4  
Reid, Dale
St. Cyprian’s Anglican Church 
    Women
Sylvan Lake Lions Club
The Central AB Vintage |    
   Motorcycle Group
The Lions Club of Lacombe
Yarbrough, Valerie

Good Neighbour
AAIA Red Deer Chapter 
Alberta Rebekah Lodge #77 
Andrusiak, Richerd 
Axworthy, Mike 
Baker, Richard 
Becker, Tom 
Boak, Germaine 
Brewer, Keith & Carol 
Broks, Martin 
Brown, Audrey 
Buker, Michael 
Bushman, Maggi 
Christianson, Duane 
Cimollini, Velma H & Eugene L 
Crazy Horse Casing 
Deblois, Jeanne 
Desantis, Margaret 
Forbes, Robert 
Gagnon, Terrence 
Gerber, Sharon 
Grayston, Donald 

Hacon, Judy 
Hallett, Faye 
Harrison, Shirley 
Hersberger, Alva 
Hume, Chris 
Jorgensen, Patricia 
Kennedy & Deane Watkiss, 
Phyllis Kennedy, Ed 
Knutson, Cora 
Kraal, Rita 
Lakeside Social Workers 
Leung, Anita 
Loonstra, Gatze & Dieka 
Lorrain, Nicole 
Macintosh, Shelly 
MacIntyre, Delores 
Maffenbeier, Paul & Charlotte 
Mah Ming, Shirley 
Maris, Victor 
Mayes, Shauna 
Mcfadden, Victor 
Morey-Williams, Wanda 
Nicholson, Nelson 
Panek, John 
Parker, Penny 
Radu, Richard
Rushka, Michelle 
Sawatzky, Kevin
Schlosser, Russell 
Schultz, Martin W 
Scott, Audrey 
Sigmundson, Fred 
Smith, Beth 
Stordy, George 
Sully, Alan 
Thomas, Shirley 
Thompson, Theodore 
Thorsen, Herman & Sheila 
T-Jay Enterprises Ltd. 
Waddell, Steve 
Wanless, Gary 
Way, Lorraine 
Weber, Rene & Carol 
White, Vivian

Donation Legend
Level   Amount
Ambassador  $5,000 and Up
Visionary  $2,500 to $4,999
Partner   $1,000 to $2,499
Friend   $500 to $999
Good Neighbour $200 to $499

LEGACY GIFTS
A gift made in honor of a loved 
one is a special way to celebrate 
that person’s life and the impact 
they have made. We are grateful at 
The Lending Cupboard for those 
gifts that we have received in the 
2019/20 year and cherish with 
the families the legacy that their 
loved one has made. 

Gifts have been made in Memory of:

Gordon Becker
Fairy Dolan
Richard Foesier
June Fowler
Ellen Lieske
Kit Lightbrown
Jane Macrae
Hilary McDonald
Carol Nixon
Fred Pattison
Gladys Perry
Austin Rose
Marjorie Sutela
Helen Sutherland
Dean Waitte
Doug White
Clarabelle Witwear

“We make a living by what we get, but we make a life by 
what we give!” 
Winston Churchill

The Lending Cupboard Society of Alberta 
#1-7803 50 Ave Red Deer, AB  T4P 1M8 
P: 403.356.1678  
E: contact@lendingcupboard.ca 
www.lendingcupboard.ca 
Follow us!     

WE NEED YOUR SUPPORT
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Additional Donations  
Under $200 = $73,000+

Call us today and get started! 

MAKE YOUR 
DONATION & GET 
YOUR CHARITABLE 
RECEIPT

BECOME A MONTHLY 
DONOR! WE CAN 
HELP YOU SET IT UP

CONSIDER MAKING 
A DONATION IN 
MEMORY OF LOVED 
ONES

DONATE YOUR TIME - 
JOIN OUR TEAM.


